
 

 

 
 
 

“Improving Care Coordination to Reduce Preventable Readmissions”  
Rockefeller University, Weiss Research Building, Lecture Conference Room 305 

Wednesday, October 27, 2010 
 

7:30 – 8:00 REGISTRATION & BREAKFAST 

8:00 – 8:10 Welcome and Opening Remarks Wayne M. Osten 
SVP and Director, NYPHS 

8:10 – 8:30 Program Introduction: Minimizing Risk and 
Maximizing Partnership Opportunities 

Dr. Eliot Lazar 
SVP, Chief Medical Officer 
NewYork-Presbyterian Healthcare System 
 

8:30 – 9:30 Keynote: Managing Readmissions: Getting it 
Right 

Kathleen A. Bower, DNSc, RN, FAAN, CMAC 
The Center for Case Management 

9:30 – 9:45 BREAK 

9:45 – 10:30 Addressing End-of-Life Issues: A Palliative Care 
Intervention 

Craig Blinderman, MD, MA 
Angela Lloyd, LMSW 
Jennifer Greenman, LMSW 
NewYork-Presbyterian Hospital/CUMC 
 

10:30 – 11:15 
 

INTERACT II – Implementing Tools to Improve 
Patient Safety and Reduce Hospital Transfers 

Anthony Lechich, MD  
SVP, Medical Director 
Terrence Cardinal Cooke Health Care Center,  
INTERACT II Collaborating Site 

11:15 – 12:30 

 
Hospital Presentations: Strategies Around Improving Communication 

 
Bassett Medical Center – Care Transitions Program – Lorraine Stubley, RN, MS 
NewYork-Presbyterian Hospital – Hand-Off Communications Collaborative – Audrey Compton, MD, MPH 
Lancaster General Hospital – CHF Management Program - Kathy Nissley, MSN, RN 

 
 12:30 – 1:15 LUNCH BREAK 

1:15 – 2:00 Discharge Decision Making: Identifying Patients 
Who Need Post Acute Care 

Kathryn H. Bowles, PhD, RN, FAAN  
Associate Professor of Nursing 
University of Pennsylvania, School of Nursing 

2:00 – 3:15 

 
Hospital Presentations: Strategies Around Improving Transitions  

 
The Brooklyn Hospital - Medical Home Model - Vasantha Kondamudi, MD 
NewYork-Presbyterian Hospital – MD Realignment – James Skelly, RN, MS 
New York Hospital Queens - Tracking Outcomes -  Caroline Keane, RN, MSN 

 
3:15 –3:30 WRAP UP AND COMMENTS 

 
Electronic versions of the presentations are available for download at: 

http://www.nypsystem.org/system 

http://nypsystem.org/pdf/1_Kathleen_Bower_The_Center_for_Case_Management.pdf
http://nypsystem.org/pdf/2_Blinderman_Lloyd_Greenman-Columbia_University.pdf
http://nypsystem.org/pdf/3_Anthony_Lechich-ArchCare_At_Terence_Cardinal_Cooke_Healthcare_Center.pdf
http://nypsystem.org/pdf/4_Lorry_Stubley-Bassett_Medical_Center.pdf
http://nypsystem.org/pdf/5_Audrey_Compton-NYP.pdf
http://nypsystem.org/pdf/6_Kathy_Nissley-Lancaster_General_Health.pdf
http://nypsystem.org/pdf/7_Kathryn_Bowles-UPENN.pdf
http://nypsystem.org/pdf/8_Vasantha_Kondamudi_The_Brooklyn_Hospital_Center.pdf
http://nypsystem.org/pdf/9_James_Skelly_NYP.pdf
http://nypsystem.org/pdf/10_Caroline_Keane_NYHQ.pdf
http://nypsystem.org/system
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